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qEY et Hietenger qlieT 08 fawax, 2016 &1 gl | Ig dhael 361 3FACart & fov gl o IRfFw
qQeT & gRUTH & HUR W AlEfaee fhar arm gen | Jeg ael # §6g AR adel o yawr 99 W g
T E |

qEg et & @l geaud (3l geauT o oiga) RS 3R s I gfasmyt §u & dOR e smear |
3FICART &1 9ot @ G A1 IS A ool T [achod IS BrM | T HT fahew Glam & N H &
eAAT T | gTolieh MARTAAAR, N & fdhed Teoiel & dTg 39 al oot & ot g/ #
Fhal | HET qUET & aE]ASS GeATA & Fock AISH gaRT Hel faehed 3R 38 I ‘Save and Next' &
fFereh X fqu Srgar |

et T GHT 120 A @19, Afthed 3aeh! GfeT T W oP1er 180 fRee @ gl | 38d 3ufeufy aof
FIA, Pl YAl & THVT & T JYAATT STHT lal, AT SoT el 3¢ H @ arell TAT AAT § |



TE]ATS TR & TATT | TS TR F TeATH H T 9o sgfached gt | efed @77 90 e &
3eT 3T farelr off 9ot 7 3ccr el off woAd & Hard § | 99 & Ui 3ccaki A ¥ Fdel U FEY 3ol g |
HIH 3IIFA Iea] FT 999 FA1 § 3R B RBpea #1319 sugea/ad s § 3@ AEe Faw w76 g
IR 5w RAFes F Fas A ¢ a8 gisase & awen 3dK ‘Save and Next’ & IWed 3/ 37 9o T
YT Ieal} AT ST | 3R 319 TAd 3ca} &t df &3 FEET M9 HHl 7 Feld i sef A9F gama
T 3 g3+ I 3 F Av 37 ved R{Aw & Av [AuRa 3w # ¥ 1/4 35 €3 F@wT e [/ et |

3iTeTelssT qRET & TR, et Ifhar &t 3 [Fe 39 §

() e 3call & AT &5 o F aTE, g IhT BT AU g Teddh awdfrss wlenm F gl ganr v
T FET ekl A T&AT W AR fRar Srar § |

(i) IAF TRAYT F 3l I AHT Fied &l 37kl a RO Far Sar & |

UATCHE YR FT TRATF (IS A : 580 997 # ArAff@d 9o & 9o § | 3Ffcart & Fogel &
# AT i A F TAIT ST HIAT g9 |
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aredfas aQel # Y 3w HdA AT T AT TN TSR & TUT IeleT TR & o g Fehot 8, Fetenr T
Igl quiet =g foham I &1 | T & $o 9T Tgl v AT § |
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¥.1. TOPS & 3&RI &l YAcddiedd #keh Iie 0 & Y& glaidiell HIS AILeh Ase FAAT ST Feh dl 3H Aeq
T 3T 31eR IMYFT 3ccR § | I TF A 30F s o7 b & af 3cR & M 3R I S o o
oI Fohcl & o 3cak X ¢ |
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¥.3. I ereq “DEPRESSION” & Ugel 3R GFR &R ol WEWR Fool fodr Se, draw 3R =t 3ew & off
3R graa 3R oS 3R & aUT d1¢ F 3R A o 3 YFR deo &I ST ar ¢ F Fiaar IR
frafafea & @ Fawr ¢ 2
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Jg UGl AT & [AfFest & & 3rcha 3R adae afFaat 3k geamsit & 9fa 3n9dhr g&aar &1 gar
o & o ¥

¥.1. OSCAR REhR, Tefaf@d & & e & & Fddce vedla & fod fear Smer & 2
(1) e (2) T (3) el (4) =T (5) FHTST Jar

92, R & gAY 5y 99 & fov gfag & 2

(1) Ty (2) & (3) EheTe @
(4) Trea Reeda (5) fw srv fawedt & BIsH 3T
¥.3. ‘7Y saeludc d% (NDB) fr@e qd & BRICS ¥ & &9 Hefdid fanar Sar o, 1 Fegrey H
e &1
(1) R (2) erEns, et (3) ffer, AT
(4) glar alar, et (5) Serass, afaror rhrehT

T4, R WHR $H T A @ 6 TR A G5 HT U IR 3eHclel HIashA & &7 H qafichd oAel
foham ST Fehell & ?

(1) Bl T 3YAFT FRIHH (2) sfteikar 7 snfa 3maRa 3meor
(3) TR FRIHA (4) |TATTSS & HAHA
(5) #HIGY USHN HishH
FYX AT
IE YATdel 3HYeh HYX A & A & T § |
"t — HTIE HT Teh H13eqe f3ar a4 § |
(1) =X (2) cpU (3) HAEEI (4) #r a8 (5) cD

¥.2.  RAM & U ¥T FI;T § ?
(1) Random Adaptive Mouse (2) Random Adaptive Memory (3) Random Access Memory
(4) Random Access Mouse (5) feT 71T RAFedl FI BIFH 31T

.3, I H TIA HIfAT |
(1) ATfA (2) Bl e (3) FaITdY 3T (4) a=arsT (5) EEfET 3BT



T&AIcAS AfAAeTar
g W TE&IcAS U3, S 0T, HEACHS dhEdadT, IR0 vd e & Fshy Rerest 3nfe &
39y I et ST & o Bl
éer : Afof@a & @ 935 N & v e A & Y | 3T & F TAT W URATeg (?) 9w f=w

IAT § | 39T Ig adeAr § [F IR eg & TG W IeaX F&7 1, 2, 3 3R 4 & ¥ Fla & zmweht | 3fg
ST ART A A A5 T S1F o & ar MY 3cak grem (5) 37T ' fov v et & olgat 3+ |

.1 2 B« > = ?
65 56 7
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g2, (27 + 498) + 25 = ?
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3. I 10 T9Y A T U S G AT 3K ARG & SN § ol Ul H Hed T § ?
(1) Rs.3/- (2) Rs.5- (3)Rs.10/- (4) Rs.20/- (5) Ru 7w Rwedt # oisa 3

g8 HfARTFd I IR ARG X 87 & T & S Fhd & |

¥.4-5. fAE&r : A AROT & 700 FHHAUMNRAT HT GTAIT ST IRAT § ST 37 6 TV & IMUR G geliehe
¢ a8 weleafa # wgrgdr At 8 | Avl | 9@ 0w § | aRT T Araueigds Heade fifed
JUT 38& A QU T2l F ek ¢ -

affiee AT ¢ arer SeaRAr &1 gfaera
faerar | I 1] \Y, v VI
aRsaar 32 17 22 19 5 5
regTa 14 19 17 9 27 14
e fAgorer 15 19 21 14 14 17
gfg#ear 10 14 10 14 17 35
SHTTERY 24 17 7 9 27 16
HIHATSIRAT 5 14 23 35 10 13

9.4, Yelesifad & fow forg fdwar & gafog Soft e & 2
(1) reTaaT (2) aRsaar (3) EATASHY (4) | Ar (5) A fequTar

w5, R FaRat ¥ g @ A0k 11 & ¥ 2
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Al (2 fgAcar  (3) IeFAEE  (4) R AYOrar (5) FTHATTSIHAT



Q.2.

A HINT (FUTATCHS RATdel)
Write an essay on any ONE of the following topics

e Three effective measures to eradicate illiteracy in India. Explain how the measures
suggested by you will be effective.

e |t is often said that computerization results in unemployment. Do you agree?
Explain.

Write a précis of the following passage in about 150 words. Give a suitable title.

In this age, when the popular involvement in day-to-day matters in mounting, it is the
electronic systems that offer us a potential service infrastructure which could, with careful
programming, probably take care of a very large element of what we describe as
mechanical, procedural governance without all the distortions, corruptions and harassments
which constitute the daily misery of the average citizen. Of course, the electronic systems
will only behave to the extent that they are properly programmed. But this is no impossible
task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine, repetitive
activities of governance, we will conserve time and energy for more important and creative
tasks. In other words, the electronic revolution can make for better and more effective
handling of real everyday problems, additionally to providing the basic service of
computerized information banks. Even in less developed conditions, the potential of the
electronic network to take over a great deal of what is called bureaucratic “paper work”
has been vividly demonstrated. Licensing system involving endless form filling in endless
copies; tax matters which baffle millions of citizens, particularly those who have nothing
to hide; election system which require massive supervisory mobilizations or referendums
based on miniscule “samples” which seldom reflect the reality at the social base. At all
these points, the electronic advantage is seen and recognized. However, we must proceed
further.

It is possible to foresee a situation where the citizen, with his personalized computer entry
card, his “number”, is able to enter the electronic network for a variety of needs now
serviced by regiments of officials, high and low. Indeed, this is already happening in a
number of countries. From simple needs, we will move to more complex servicing, and,
ultimately, into creativity or what is called “artificial intelligence”.

Write a letter on any ONE of the following

e \Write a letter to your younger brother explaining him how Rural Banking Sector has
changed in the last decade in India.

e Write a letter to the Branch Manager of your Bank sharing a good experience of customer
service in passing an agricultural loan (Based on year experience or reading).
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itererrger qdeT Yoot FT fAaRor : FaTeT FEaH e
TEIAYS TR AT qdeT

3FHIcaR & AU Ueh logel BhieT f3ecer gl | 3efiear 1 999l 99 W Higd @ierge ID 3R ureas
mmmgaﬁsﬁmﬁl

3FAIGIR & NI (ATH, o . 31g) e gl 3R afe dwger @& g ar 37Acar ‘| Confirm’
e W fFesd FX& It F| 36F a8 BT W Iefeer Teid g9 | 3fear @ 9% gfvad s
g T Beca & a8 diee 3@ AT ¥ | Il A TaEerid g or 3@ odem g% g @ ugel udieT
gemaE/fadiete T ATHERT H @M |

Hsﬁq%;ﬁagfawsﬁ|qm$ﬁamﬁﬁaﬁawaﬁmm|31-1=hmﬂ?m‘®$
3UgFd 3ok A 30 AFeq A AW Faw @1 ¢ AN 39 TGFAAE a9rar ¢ | Faw fhaw =
fAFed 3T 9o FT Ica¥ AT ATwam| FAr it geaT &1 3eW, 3w F A I AT @ F9 3FAICER
A 3P “Save & Next” & WY WafAT fFAT &) 3ryar “Mark for Review & Next” WX s fFar @
Yi

3Ffiear 1 Egeell B WEAUGYdS Teol § Bhid W A" & 3R Ru Ak dfew Fow w18
geiar § 6 a8 SRR & 3R 99 39% 1€ ‘| am ready to begin’ S UfFede & ST § |

‘I am ready to begin’ ScaT W Feleh Fet & UATT GRIET T AEAGH THT YRFH 8 Sear |

T FHT W T & T fe@rs gam |

IR W g3 AT T 718 ¢ 3R 39s & W 398 v A F FI3T 33 TBHT A9 T gfieT
(@GS 3R quieicas) G A & v AF GHg AT | g8 H FHT QT S W GeT H THT
TIA: G B ST § | 3Tl el GeT FACT AT FfAC 78T el ¢ |

THT W T 92T Jole s HHifehd U2 FT Hefaf@d & & v Teeg gfar § -

3T FH g T e TG §

I $H 92 & 3} el 6T ©

IS TH 92 & ek G §

IS 3 9T & 3cck g1 e ¢ g Reg & fow Ak frar &

eOP@:=-

IS 3 9o & 3ock o § g Reg & faw ardh forar &

3cR & & AT 9o goaa & v o Fefaf@a & @ s s g

(F) 3T AR & U7 W HY ST & foIT 39%h ThiT & giv 92 Jolc W I A6’ W Foleh Hifow
| e HY & 39 [FFeT & AT G IIHTT 9T T HT9HT 3cal Save Tl &l g |

(@) TIAT 92T H 3cck AT (save) Il & fav 3R FA & 30T 92T W I & fIT ‘Save &
Next'> X fFeer STl

(1) TATT Y9 T 3cck A (save) e, 3§ Reg @ A oA AR HA & 30 oA W o &
fIT ‘Mark for Review & Next W Fas AT |
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YA 3ccR Tl & AT, T faehod dead W Fefh HITT |
HUAT 3ccR Feolel & T g@rr difed faehed seat el HITIT |
39T 3ccR AT (save) FA & [T 3MIHI Save & Next> WX Foeh T AIfgw |

AT I7 3ccR f3fdFe el & v, g av fadhed T & Fosh FFIT a1 Clear Response e
R Fea ffST]

Reg & faw 9ot A% & & faw Mark for Review & Next> W fFas HfSw | afd Marked for
Review 9RaT & fAIU 3ccR il ST & o 3ifdd Fediched # 3ccR R faar fohar sirwem |

R 99T FT 3ca} Icola & oI, ggar e Reee AfeT 31k R 33 3car W Fos fifarw 3k 33
91 Save & Next §ed WX Fela HIfAT |

S 9T 3o &R F a1g [ A1 Ry & v 7 fre aw §, AF 37 weal W Ao & Qv =R
faam e

ThiT & 7 IR W Te 2Ecd hT SUe) | @ & AH WX [Fele e @5 & 927 ¢@ off Gha & | &
WS T ¢EIl I EBASC gl |
qIeTT & ele 3T el off wesus 3R west & I AP W THhd § |

TIET YE Bl & §ie SFHIeaR H e off aRTEAfT & v a5 v fondlr ot Fol (key) W Foreh w7t
FAT AIRT Fifeh STT 8T dfeh g Seatr |

3FAICAR 3o 3cak H IRGdd Fad FITHAT T Ugal X bl & |

qdieT AT (37U 90 fAsie) T AT & 91, 3Ficar A1 & R off uReT T 3caRk & 9ruar 3R &r
8 3T 3o ST aTdar| 3FeaR o HafAe dea fFee a6 fhar g a9 o gl s gan
384 3cck TEA: A9 N foIv AT |

3FHIGAR sheel TG & gl & Ugel ¢FC USTATAEEeY @ 310l QAehI3T 1 HATUIT HT Fehell & | GL&T
AT Bl & a1 Rl ot R (M) FT 3R FAGT fer Swan |

FUAT AT F -
(@) 9dem F qOF FAT WA B aF SFAIGART Y “BiSelol A FIA At AT SATC |

@) TF IR e gF & T W R ot aRfPufY F A sElicar frad F el ot e W e
g HEN FAIH HA qUST Aih g ST |

TUITcHAS TR & 9T

qdell 3 g el o YR & IO W91 3T T ATl G & | 90 TAdC IWiA YeAUA-| H
AT F gl W UdeT T & UREN 8 S | U el # gl 3R 3d9% 3cax e &
AT A §U 3% fAT BT 3T TA W Y A g1 | Toh THI W el Th & el @rg & |

A : T TEGASS/AITHE TG & i # A®e Jg FT qEHA |

et weAEr & wafAwT & IR A -

1. 3FAERT & 9lieT & qul §HT i GAT ¥ 99 A9 3okl T FAfAC Fa 1 ITATT 8T gian|
2. 3FAGAR HUAT 3ok Hdol FEAC F IF & 96 FheA/HHA § |

3. gfieT 3af fT AT & Udrd, 3FHIGIR AT & fhdl o U &7 3ca} ¢ 9Tuer 3R AT & 3
3ccR oI I | 3R o ‘e e fbeleh oAg1 fohdm g de 8t shegex [eeH ganT 3%
3cck Tad: & A9 #X v e |
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AT e
FUAT YA 9 A U a0 Aol AR, Ir@as, ar@, FAT AR qdel el T gl & e F |

39T FAeT 9T SIRT TR I § SHepr g 31T AGT & o AETS SanT 3uehT SEHIGaRY AT 3 T
g & I & 3ryar qdeT F YA e H 3Uh garkT 7 IS gfafedt A A A gy AR G A=
foram & | I8 siic o o v 6 A qleT & qRome & 3MUR W S 3Eflear Fareitrs i,
ASTS 3e1 3FHfleart 1 31y, Aeiforeh Ao, 3R aof (regeiaa snid/siersia/ida/fa:aeds) 3nfe
Hel SEdsil & Feet H A1ars [@gfed & THT FeAuel HE | AT 3T FUAT IE Ale o 6 Il
foell off T WX FE 9ram S § R 39 A F R v ardr Ads i @it 78 v § 3w
TG H 3T9% EaRT &1 TS SATHRT ITad § ar W Rl Fkars S ATaTS AT T & Fqrer 3Taehr
3Ffiearll TE #X & SEl | 3T FuAr Al wX o 6 gae uF A A AR BT GEdd A8 8 |

e e A i O TS L 5 B 0 L M O - e O A e I B T A RS T
aife qfien & foF 3T T W REE & & |

39T BT &7 &1 UE9IE 3R T PIEIah Y] Yaer U5 397 3 qe T QW drr Siar
TIfgw| (3T g & a@r wier RYsE, S dofieior & T 9es fonar a3 &t |)

FUAT TAATA H Y Bl I Ugalel & GAOT IR ST Igaled JATT HET H oAIT Y 3T Teh Blthry
Y FrY T - Ig AT ¥ | ST Eadel & e e arer 3FHICaRT S qfieT F o A8 I e
| $YAT Ig TAY-IT TUT Ggdlel & FHIOTIT H Bl FUT Hleh qAdeTsh 1 AT & | gadae 7 3y
Ui wler g yaor FATEEaEdE/gEEn  aedaHed  wE/Aeae gad dh 9
TH/INUFRF X 85 W [T TSN gaRT SIRY WISt Tgalel HT FATIIIATARNRS e §8 T el
SfafAf garr SR Wil gEre $T GAVVAIAT WIed SHlesl/IfAaiae! ganT SRy a8 gadl Jgared
TF/BICTATR bl TR FHIS/S-3HTUR HIS BICIGFcl/HEATN Tgelel TH/BICH  FFd aR HHAel Tgarel
uF | ggEe 99 9T & foer 9v du e @ifed | FuAmr A N - W FS F 5@ wdaw & Qv dy
TEAA-YATT & T H FTFER ag A Smean | $uAn e & R yaw oF ) fawr wn see A
(SHE 3Te dSlteRtor & St T ) wier g ST W REd A & o e e | aAfger
3FicaR fSegia A & IRATT 319sT Ggo/3ifad/d & A & gRade Far & 3 39 W [y e &
|qﬁ%rwwaﬂtqﬁawwﬁ%Umamﬁuﬁaﬂaﬁaﬁagmmmqﬁmﬁenﬁa
A A& I Srwen | 39 3FAart F A # Segla 3er e s for §, 3fe 3 gefa
HTRRGIAGAT fAaTE JATOT THR/TAYT T FRd § ol & 3o Al & Sl |

wieT ¥ W SEe wsfAfarger 3R A gfafafer & del @ o Asarqde qrele wE A
3mq A& #T Ieoae A A ITTRT ANTT SEIAT SUa 3T geT FET & & Srwehr | ol R i
3T ST GAGT FATCA glel deh ILIET HaT A T gl oflel AT e |

q{eT & RTT Shesholedl (Y2 a1 "3 & @1Y), GEahl, Ale gl fAfd dAicd, Jor, dd i (Fay &
giaer afed a1 Wa) gt W & soEdRE HAR 3UROT R & g A At adt gefr |
3FIcart & giad far Srar § 6 Ao Bla/der afed #1$ o giaefd avg qlel o W d e
Fifeh 3oToh GU&T ScAlA I A g1 &I ST Hehell § | S 3FHicar adel & R fandl g
3FAIGIR B/ FEAAT ol/eel Aigd fohall ffad AU A1 HeTaR HT FERT ofd € 921 31T, 38
3y ST X e Sean | 3FeaRt & g5 gRRad we & v aad e aifgr F qaw 1
3FAICAR 3% 3caRi FT Fhel o FT T |

TET T el Skl o Yeal H FATAA 1 Il o9 & [T 3% FegooRkT T Gl&T & FlFATIT 3
3Efieart & Ty fARANOT fohar SR | Afe AUTRA Ifshar & 3R F8 3Hefatel erdl/fashy fasherar
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¢ T gcgeadt & wgenfarar &1 a7 § R giod 3k aredfdes /A g7 § ar 3l 3T Sgadn AT
3FHICARY g AT ST Teohell § | oFohel hld, WETIAT ofdd AT & IT 3FHIGAR & Tl 3efed Q@T sgagR
A §U I T IFAIGAR & Hedihel R faarR 7€t far Sream| 3w 0 3FfedR & e s
3% SaRT 3UYFd HASH Sl aTell HIRaTS F Hehell & |

3TIHT 3Ye] AT Teh STo-Uige Ul ololl MoV | T & Fd H AU 3cak FIAC el & Tgel ToleT
weaT Y 3T Neg HET AR 8 37 92T Al foiEel AT TG aF el & fAT 39! FH1ereT 7 Tk Goall
fear Swem| gleT g @1 & 916 T BISA ¥ Ugel JTIh! HITSl T Fg Teedl SEE USTATAEEER &l &
ST |

ST 3FHAIEAR Tel T URUT koA AT T STTell SEATdST T A Toleleh T DSOTS T 715 &1 3727ar
U I A ST el AT AT g 3ryar A Fgeaqul SRR F GUG YAl IFYT qlET H gaLr
a8 TRl 3w AR ar Ifa Ares 1 JAeT S AT qeT wel A e areer $
ST e YA FAT FA BT TAH el a1 6T HeT H GedagR wlel H W § AT 5 Aars
@Ry el ST foham 9 &, 38 TR &9 @ 3rar fafafese safer & fow -

() TS GERT 3FEHIGART &% T g o 15 TR GlET H g 37Yar HellchR A 3URYTT & Arers

(iy wTETS & AR F gfaetad geEm, iR
(iii) I TS HY Far H 3T FhT &1, o 3 ATAT h I RS HRATS HT M AT |

TIETT T SHAEAT H S FHAEIT e T HHTAAT T U TE BRI 76T oI Fehell Torardy A&t r fSferady
TqYT/37YaT IROTHA 3Tl O JoITd 93 Fohell & | Ul AT F GoAEdm Y gy ket & g¥ @81d v fohar
SeaT forae SerleaRt T TYicRor, Glel & faeid amfde § | 90aT 1 gof: TiTetel qoie: sArars/aluem
eI el arel g 7 A0 glem | oA et & U 3Ficart & #IS grar Ag gem | S
3FAGAR TUAGROT 372aT fdeid & gl arell qda H 39U gl THR AGT Fal 3o1ehl IFAGaT
oA T T & S |

Ife et Uh § ¥R TF A ARG gl & dr @l w6 # vgFa Affes Sre deRat i wfserar
TR & A FI TSoRC W & v [Affiee @at & TR & gFae fomar sreen | afg dex w aAs g@an
HH § AT PIS dehoilhl WY T § A Tk F 30 T AT 3TITHT & Thal & |

el off &9 & oden & AvFaed 3ryar s & I FIS SA@RRT qUIA: AT JHerd: fhe o |
aifaes e fAf@d, saecifasme ryar Tt &9 &, Johe HE, FHAd He, gfasfa we, gaia
I, TR FeA IJYAT AR dUT TR Fel H TERIAT el I ar¥r 9T ST 37aT 18T FaT # o
AT FHES-IT H o A 3gar & 3FAIGaR S ool # 3G §7 & 98T F@HA 1§ S0, |
TR FATAT ST |

IE @A & fv Agcaqet [y -
9T 39eT A1y fArfaf@d @l o & Fguer & S ¢

(1)

)

gaRr 97 B F 9fd 5 R Wi Roer g3 & AR W 1D FE SF fF W 5(4) g A Seora fHar
AT |

U Il 91Se O |

3TT9ehT %oraqmc—rm‘r



